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Welcome to 
Global Village! 
 
 
Congratulations on joining 
a Global Village team. We 
are excited that you have 
chosen to participate.  
These trips offer you the 
opportunity to be part of 
the grass-roots work of 
Habitat for Humanity living 
and working in 
partnership with people of 
different cultures. 
 
You will join with like-
minded people to help 
make a difference in the 

lives of families in need.  You will be travelling to an overseas country, meeting new people, 
experiencing new cultures, living in unfamiliar conditions and of course, having an unforgettable time. 
 
 

Comments from previous team members who travelled overseas from New Zealand: 
 
 “The experience of living with and working alongside the local families is one I will never forget, 
I feel incredibly blessed to have been a part of something so special.” 
 
“I had the time of my life - I went to be a blessing and left being blessed.” 
 
“Building was great fun but the highlight was living in the Fijian culture and meeting Fijian people 
and making new friends” 

 
 
 
We hope that the following pages will help you prepare for your trip and have a better idea of what to 
expect. 
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Habitat for Humanity International 
 
Habitat for Humanity International (Habitat) is the vision of Millard Fuller.  From humble beginnings on 
an Alabama farm, Fuller rose to become a self-made millionaire at a young age.  Then, giving his 
money to charity, he began a life-long crusade to eliminate substandard housing.  Fuller founded 
Habitat for Humanity with his wife Linda in 1976.  Their leadership helped forge this charitable 
organization into a worldwide housing ministry.   
 
Habitat for Humanity is a non-profit, ecumenical Christian housing ministry that seeks to eliminate 
poverty housing and homelessness from the world, and to make decent shelter a matter of conscience 
and action. Habitat is founded on the conviction that every man, woman and child should have a 
simple, decent, affordable place to live in dignity and safety regardless of race or religion and welcomes 
volunteers and supporters from all walks of life.  
 
Habitat for Humanity works in nearly 100 countries around the world, and has built more than 200,000 
houses, providing over 1 million people in more than 3,000 communities with safe, decent, affordable 
shelter.  
   
 

Philosophy and Terminology of Habitat for Humanity 
 
Partnerships 
The concept of partnership is integral to the ministry of Habitat for Humanity. This partnership is 
twofold. First, Habitat for Humanity is in partnership with God, carrying out his will to help others.  
Second, Habitat is a people-to-people partnership that joins people together regardless of race, 
nationality, religion or socioeconomic status. 
 
Partner Families 
The people-to-people partnership begins with partner families.  Habitat for Humanity is not a give-away 
program, but a partnership in which those who benefit from the housing ministry are directly involved in 
its work. Partner families put in significant ―sweat equity‖ working on their houses and the houses of 
other partner families. Their sweat equity helps reduce the cost of the house, instils pride of ownership 
and fosters the development of positive relationships. 
 
Volunteers 
Volunteerism is an important part of this partnership. Volunteers provide much of the skill and labour 
needed for Habitat‘s work.  Volunteers and partner families join together as co-workers, working on 
equal footing and each contributing from his or her own resources and experience for the good of all. 
 
Global Village volunteers, like yourself, travel to overseas countries to help build homes and raise the 
awareness of Habitat for Humanity‘s mission. 
  
Ministry and Mission 
As volunteers work side by side with partner families and other Habitat workers, Habitat becomes a 
ministry not only to those who will own the homes, but also to the volunteers who gain insight about 
justice, simplicity, service, and Christian living and responsibility. The vision of partnership reaches far 
beyond the Habitat community. 
 
The focus of Habitat for Humanity‘s ministry is not simply the construction of houses. Habitat for 
Humanity seeks to create awareness of housing issues as it empowers people in need. Habitat for 
Humanity is interested in the people involved in its ministry, both home partners and those who 
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contribute funds, time, and talent. Habitat seeks to break down barriers and form partnerships among 
people who would otherwise be strangers. 
 
Ecumenicity 
God‘s love extends to the whole world regardless of race, nationality or religion. In the same way, 
Habitat for Humanity seeks to make decent housing available to all people in a non-discriminatory 
fashion. In this spirit and in the spirit of partnership, Habitat is an inclusive humanitarian organisation, 
encouraging people from a broad spectrum of social, ethnic and economic backgrounds and from a 
wide diversity of religious experiences to work together. As Habitat expands to more widespread 
locations, an ever-stronger ecumenical base emerges.  
 
Funding 
The Fund for Humanity is accumulated through monetary gifts and interest-free loans from individuals, 
churches, groups and foundations. As partner homeowners repay their no-profit loans, that money is 
returned to the local Fund for Humanity to help fund the construction of more houses. 
 
Your participation in the Global Village trip and your team donation also help fund the host country‘s 
programme. It facilitates their ability to be self-supporting.  Your presence also increases the local 
community‘s awareness of Habitat and the need for local fund raising and volunteer support. 
 
Family Selection 
Habitat partners with low-income families who strive to become homeowners but are unable to attain 
that goal through conventional means. Prospective partner families are chosen according to need, 
willingness to partner and ability to pay. To qualify, a partner family must: 
 Not own a decent house, and be living in inadequate shelter. 
 Be willing to donate significant ―sweat equity‖ to build their own and other Habitat houses. 
 Be willing and able to pay for the house. The combined income of all family members must be low 

enough that the family is ineligible for affordable loans from traditional lending institutions. 
Repayments are calculated as an affordable percentage of income.  

 Live and work in the area served by the affiliate to which they apply. 
 
Prospective partner families undergo an extensive interview process and affiliate selection committee 
members visit and inspect their living conditions before they are considered for a Habitat home. Habitat 
for Humanity strives to help those with the greatest need. 
 
 
Christian Identity 

Habitat for Humanity International is a non-profit, ecumenical Christian organization founded 
on the conviction that every man, woman and child should have a simple, decent, affordable 
place to live in dignity and safety. All who desire to be part of this work are welcome, 
regardless of religious preference or background.  
 

The Economics of Jesus 
When people act in response to human need, giving what they have without seeking profit or 
interest, we believe God magnifies the effects of our efforts. Habitat refers to this perspective as 
"the economics of Jesus."  

 
Faith in Action 
Our love must not be words only—it must be true love, which shows itself in action. 
Habitat provides an opportunity for people to put their faith and love into action, bringing diverse 
groups of people together to make affordable housing and better communities a reality for 
everyone. 
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The Theology of the Hammer 
Habitat is a partnership founded on common ground—bridging theological differences by putting 
love into action. Everyone can use the hammer as an instrument to manifest God's love.  
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Global Village Programme 
 

Purpose 
The purpose of the Global Village programme is to enhance the vision, mission and purposes of Habitat 
for Humanity International by: 
 Raising participants‘ awareness of the worldwide need for decent, durable shelter. 
 Raising human and financial resources that will sustain Habitat‘s house-building efforts throughout 

the world. 
 Introducing concerned people to the exciting hands-on, grass-roots work of Habitat for Humanity. 
 Building international relationships and partnerships among team members and the host 

communities. 
 Empowering people to help themselves. 
 

The People 
Three important people strive to make your Global Village trip a success: the Global Village Coordinator 
at HFHNZ, your team leader, and a host-country representative from the Habitat for Humanity national 
office and/or local affiliate in the country that you will visit. 
 
The Global Village Coordinator offers expertise in the geographic areas s/he coordinates and 
knowledge of the procedures required to ensure a safe and rewarding experience. The Global Village 
Coordinator is responsible for the following: 
 Recruiting and training team leaders 
 Confirming available team spaces from host countries 
 Providing teams with financial services and administrative support 
 Working with the host country representative to coordinate plans for your trip 
 Answering questions and providing advice 
 
Your team leader has the responsibility for working with the Global Village Coordinator and the host-
country staff to plan and implement your trip.  The team leader is responsible for the following: 
 Recruiting and selecting team members 
 Developing the team budget (with assistance) 
 Designing the itinerary and arranging the accommodation and in-country transportation (with help 

from the host country representative)   
 Serving as tour guide, coach, mentor, inspirer, crisis manager and confidant from start to finish.   

Your team leader brings to the team personality, uniqueness, experience and commitment, and 
deserves your support, kindness and respect.   

 
The host-country representative is your team leader‘s primary in-country contact and partner in 
planning and organising your team‘s trip.  S/he helps plan the itinerary and make arrangements for 
accommodation, local transportation, recreational activities, etc. The host-country representative is 
instrumental in ensuring that the team‘s visit is a positive experience for team members and the 
affiliate. 
 

The Team 
Global Village team members come from all walks of life and socioeconomic backgrounds, but all join 
the team with the goal of giving of themselves to help those in need of a simple, decent place to live.  
Each team member brings to the group unique experiences, a unique personality and, sometimes, a 
unique challenge.   
 
During your Global Village trip, you may face situations you have not before encountered.  You are in 
strange surroundings, away from family and friends.  You might be living in close quarters—sleeping on 
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the floor in a village community centre, sharing primitive bathroom facilities, travelling to the work site 
as a group.  The accommodations won‘t be what you are accustomed to; the food might not always be 
your favourite. The key is to be flexible, as this will help you overcome any obstacles. 
  
Teamwork is an important ingredient of a successful Global Village trip – on and off the work site. Every 
team member brings a diverse set of life circumstances, values and talents to the project.  No one can 
do it all, but each team member has strengths, and those strengths need to be put to use. Working 
together harmoniously day after day doesn‘t always happen – expect a few speed bumps. Getting 
along requires patience, restraint and willingness to compromise. 
 
Being knowledgeable about the place you are going and the place from which you come is important. 
People in other countries like to know about where and how you live. They often are well-educated and 
enjoy the opportunity to challenge your views.  
 
Following is a list of thought-provoking questions that you, as a team member, should ask yourself. If 
the answer to any question is ―no,‖ you may need to make some adjustments prior to the trip. 
1. Am I willing to serve others in a way they want to be served? 
2. Am I a flexible person? Can I adjust my thinking to time and place? When I‘m living, working and 

socializing with the same people day after day, am I willing to compromise? 
3. Am I capable of showing initiative? 
4. Do I have a sense of humour? Can I laugh at myself and see the funny side of an uncomfortable 

situation? 
5. Am I willing to learn about where I am going and from where I come? 
6. Can I cope with being without friends or family nearby? 
7. Can I accept cultural differences? Can I adjust my judgments to the people I‘m with and the place 

I‘m living? 
8. Can I live and work as a team member? Am I willing to take the good and the bad of communal life? 

 
Youth Policy 
Participants in Global Village teams that cross international borders must be 18 years of age or older 
unless accompanied by a parent or guardian, or must be part of a team organised through an 
institutional group (church, school, etc.).  Work activities of participants under age 18 are restricted, and 
their parents or legal guardians must complete and sign a special waiver. 
 
The team leader or Global Village Coordinator in consultation with the host affiliate, can answer your 
questions regarding who is eligible to participate in a specific trip. Please see Appendix E (Youth 
Policy) for details. 
 

International Travel 
Usually your team leader will arrange the international flights from Auckland to your destination. This 
cost will be included in the trip cost. When this is not the case you will be informed of the need to 
arrange your own transportation to and from the host country. Your team leader will advise you 
regarding where and when you need to arrive and depart.   
 
Appendix A lists websites that provide additional information about international travel. 
 
Passports and Visas 
Each Global Village team participant is responsible for obtaining his/her own passport and visa, if 
required. The expiration date on your passport must be at least six months beyond the date you plan to 
depart the host country. Applications for new and renewed New Zealand passports are available online 
or at New Zealand Post Shops. It usually takes 10 working days to process an application or it can be 
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processed in three days if you use the urgent service, for a significant additional fee. If you are not a 
New Zealand citizen, contact your country‘s embassy or consulate.  
 
Your team leader should advise you if a visa is required for New Zealanders. If in doubt, ask! Since you 
are entering the country to visit Habitat for Humanity, apply for a tourist visa.  To eliminate any question 
that you are not entering the country for business purposes – to make a profit – do not use the word 
―work‖ or ―volunteer‖ on the application.  To ensure that you have time to obtain a passport and/or visa, 
begin the process immediately. 
 
Once you receive your travel documents, photocopy the ID page of your passport and give it to your 
team leader. Retain a second copy to carry with you as backup during the trip. 
 

The Trip Cost 
Please refer to Appendix B for information on Payment Procedures and the trip cost. 
Please refer to Appendix C for Medical Insurance 
 

Forms 

You should also receive with this manual a number of forms to be completed and returned with a copy 
of the ID page of your passport.  If you don‘t have copies of the forms, please contact your team leader.   
 
The forms needed are: 
 Volunteer Registration Form 
 Release and Waiver of Liability for Adults 
 Release and Waiver of Liability for Minors – includes Authorization to Treat 
 Payment Form – this should accompany all payments made to Habitat for Humanity 



 

- 11 – 

Updated May 2010 

Expectations 
 
If this is your first Global Village trip you might be feeling anxious. A wild mix of questioning scenarios 
most likely is running through your mind. What will the country be like? Where will we sleep? Is the 
work difficult? What is it like to immerse myself in a totally foreign culture? How will I communicate with 
local people? Why am I doing this? What can I expect?  
 

What Are Your Expectations? 
It is important for team members to begin examining their expectations as early in the planning process 
as possible. Share your thoughts with your team leader so you can make sure your expectations are 
realistic. Answering the following questions should help identify what your expectations are. 
 

1. What is your purpose in going on this Global Village trip? Adventure? Religious/ spiritual focus? 
Alternative tourism? 

 
2. What do you expect facilities to be like? Hotels, restaurants, toilets, buses, accommodation, at 

the work site? 
 

3. What do you expect spiritually? How will you be most useful? As a teacher or trainer? As a “go-
for” doing general tasks? As a spiritual resource?  

 
4. What do you expect emotionally? What is the current political situation? Will you be safe? How 

might you be at risk? 
 

5. What do you expect from the team? Who is in charge of your trip? The team leader? Habitat for 
Humanity? What is your role? 

 
6. What do you expect from your hosts? Who is in charge? Habitat partners? Host country staff? 

An independent local committee? How do you expect to work with these people? 
 

7. How will you be involved with the local community? 
 

8. What kind of house construction might you work with? Do you think your group will 
complete/dedicate a house? 

 
Discuss your expectations with other team members, you may be surprised that others are 
experiencing similar anxiety and have the same questions.  This commonality is the starting point to a 
truly rewarding trip. 
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Community Life 
19 
Participating in a Global Village trip is more than simply building houses.  You‘ll be totally immersed in 
the community you visit.  You‘ll eat, sleep, work and play as a team, within the confines of your host 
nation‘s culture.   
 
Community life involves learning about your host community and its people, experiencing and dealing 
with cultural differences and sharing every waking hour with people who quickly become family.  Each 
team member is expected to act responsibly with his/her every action.  
 

Culture Shock 
One certainty is that your host country and its people will be different from what you are accustomed to 
at home. The language might be different; your accommodation will be different; your hosts and Habitat 
partners will dress and act differently. You‘ll be exposed to unusual customs and eat unfamiliar food. In 
summary, you‘ll experience culture shock! 
 
Culture shock can be confusing and difficult to deal with. We do not all react to culture shock in the 
same way. Some people withdraw; others become overly energetic trying to fit in. A few might even 
become angry and resentful toward their hosts‘ different ways, but most Global Village team members 
turn the negatives into positives. 
 
A good way to counteract culture shock is to open your eyes and ears, open your mind, put on your 
sense of humour and a smile and be prepared to laugh at your own blunders and genuinely become a 
part of the new culture.  Attempt to learn the language, at least the basic courtesies—―hello‖, 
―goodbye‖, ―good morning‖, ―thank you‖, etc. 
 
Question your hosts about their country, their way of life, their past and future. Show as much interest 
in them as they undoubtedly will show in you.  Open the lines of communication.  When you become 
confused or reach information-overload, discuss your dilemma with your team; seek a better 
understanding from your hosts; write your experiences and observations in a journal and/or record 
them on film. 
 
Being immersed in a new culture is an exciting opportunity that promotes both personal and spiritual 
growth for you and those around you. 
 

The Host Community 
Global Village teams reflect the mission and purpose of Habitat for Humanity – to develop communities 
with people in need by building houses in partnership with God and people everywhere.  Although you 
are making a significant contribution of time, talent and money, you are still a guest in the host country 
you visit. It is imperative that the actions of team members reflect the values of the Habitat for Humanity 
mission. Follow these suggestions: 
 Team members are expected to respect the ethics and morals of the country in which they visit.  

Equally important to the team‘s physical labour in construction is their expression of love through 
humility and respect toward the partner families, community, Habitat for Humanity staff and each 
other. 

 Use of illegal drugs by team members is strictly forbidden at all times. 
 Consumption of alcohol at work sites and official Habitat for Humanity meetings is prohibited and 

should be moderated all other times. In some cultures, consumption of any alcohol is inappropriate. 
 Use of tobacco may cause offense. Respect the values of your hosts and fellow team members. 
 Clothing should be appropriate for the work site or after-work event. Team members should dress 

comfortably, yet modestly. The dress code may be quite different than how you dress at home. In 
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some places, women are required to wear skirts, even on the work site. Men who wear shorts may 
be frowned upon. Before the trip, your team leader will advise you on appropriate clothing. 

 Photographing local people and what might be considered sacred, cultural places should be done 
with reservation. It is respectful to ask permission before pointing a camera at such subjects.   

 
Our partners in developing nations have asked that team members not bring gifts such as radios, 
watches or special gifts for individual families. Such gifts often create jealousy, competition and 
animosity. Donations to the local affiliate that benefit an entire community such as school supplies, 
small tools or clothing are welcome and appreciated and will be distributed by host-country Habitat for 
Humanity personnel, who know how to do so appropriately. 
 
Host country locals occasionally approach team members about sponsoring a child in the community or 
something similar. This too is discouraged; Habitat for Humanity strives to promote independence, not 
create dependence. Such acts of generosity raise the locals‘ expectations of future Global Village 
teams. If you are interested in further supporting the host community, contact your Volunteer 
Programmes Coordinator. 
 

Personal Responsibility 
When you join a Global Village team, we ask that you maintain a celibate lifestyle if unmarried or, if 
married, that you stay within the bonds of marital fidelity. Spouses travelling together should be aware 
that privacy and free time together may be difficult to obtain. Many cultures frown upon public displays 
of affection even between married spouses. Please be sensitive to the host country‘s cultural 
expectations. 
 
Developing an inappropriate intimate relationship with host-country nationals or other team members 
has a negative impact on other work project participants. Such contact polarizes and distracts a team 
from its purpose. Every team member is an integral part of the experience, so invest time in developing 
your team.  
 

A Code of Ethics for Team Members 
1. Travel in a spirit of humility and with a genuine desire to learn more about the people of your host 

country. 
2. Be keenly aware of the feelings of others, thus preventing what might be offensive behaviour on 

your part. This is especially applicable when taking photographs. 
3. Cultivate the habit of listening and observing, rather than merely hearing and looking. 
4. Realize that often the people in the country you visit have time concepts and thought patterns 

different from your own; this does not make them inferior, only different. 
5. Instead of looking for that ―beach paradise,‖ discover the enrichment of seeing a different way of life 

through others‘ eyes. 
6. Acquaint yourself with local customs – people will be happy to help you. 
7. Instead of the Western practice of ―knowing all the answers‖, cultivate the habit of asking questions, 

and listening actively to the replies. 
8. Remember that you are only one of many tourists and other foreigners visiting this country. Do not 

expect special privileges. 
9. If you really want your experience to be ―a home away from home,‖ it is foolish to waste your money 

on travelling.  
10. When you are shopping, remember that the ―bargain‖ you obtained was possible only because of 

the low wages paid to the maker. 
11. Do not make promises to people in your host country unless you are certain you can follow through. 

Locals always appreciate receiving photographs that you have taken of them, but if you promise to 
send photos, do so. 

12. Spend time reflecting on your daily experiences in an attempt to deepen your understanding.   
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Recreational Activities 
Most Global Village trips include opportunities for team members to participate in organised leisure 
activities unique to the country. Depending on the country visited, team members may spend time 
hiking, sightseeing, browsing local markets, cycling or participating in sports – whatever leisure time 
pursuits are popular in the area. The cost of these activities is usually included in the trip fee. Your team 
leader will give you these details. 
 

Reflection Time 
Habitat for Humanity is an ecumenical Christian organisation, so your Global Village trip includes time 
to reflect and share. Traditionally, days on work sites begin with a short devotion (reflection), presented 
either by local clergy, HFH staff or a member of the team. Meals often begin with a blessing. In the 
evenings the leader gathers team members for a team meeting or debrief, where each person has the 
opportunity to share feelings and discuss issues or concerns.  
 
Habitat for Humanity welcomes people of all faiths – and of no faith – to participate in all aspects of its 
work. Devotions and reflection time should always be implemented in a way that shows sensitivity to 
the religious identity or diversity of the group.  
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Building Internationally 
 
Although building houses is the focus of your trip, Global Village trips build more than houses. These 
unique trips are about making new friends, sharing experiences, contributing, forming partnerships and 
renewing hope for partner families in need. 
 

The work  
The work you will do on a Global Village trip varies from location to location.  Team members are 
volunteers, eager to do whatever the host affiliate requires, depending on the phase of construction in 
progress during the team‘s stay. The work schedule may at times seem unstructured due to tropical 
rainstorms, delays in material deliveries and emergencies, which all interfere with the workday and 
disrupt the work plan. However, the mission still can be successful – our equally important focus is 
partnership. 
 
International affiliates in developing nations often have little in the way of machinery, and renting such 
equipment would only drive up the cost of the house.  In some cases the affiliate may not even have 
enough basic tools. It is common for teams to perform more manual labour than skilled building tasks. 
 
Sometimes the affiliate or homeowners hire a professional mason or contractor to be in charge of the 
construction project.  The mason or contractor supervises the work of the families putting in their ―sweat 
equity‖ and the volunteers. In some cases, the mason or contractor has been hesitant about having 
unskilled volunteers actually erect a house that he is responsibility for completing. Consequently, 
Global Village team members may be assigned less-skilled tasks. 
 
Every Global Village experience is different. You may or may not complete an entire house during your 
trip. Sometimes your team will arrive at the start of a project and will build from the ground up. In this 
case, you may be digging foundations, laying blocks, constructing flooring systems or framing and 
raising walls.   
 
On other trips you will arrive to find the house partially built. In that case, your team might concentrate 
on installing windows, doors, roofing, or painting. Once the exterior of the house nears completion, 
efforts focus on finishing the interior. Every building project is different! 
 
A Global Village team is sometimes divided into smaller work groups that will assist at construction 
sites around the area. If the team completes a house, the team might be lucky enough to attend the 
house dedication.  Being part of the ceremony, and seeing the partner family receive a Bible and the 
keys to their new home, is an unforgettably moving experience. 
 
Everything you do on a construction site, whether it is sifting sand, removing or placing fill dirt, putting 
up the framing and weatherboards, mixing cement by hand or passing buckets of concrete to crews, is 
helping the partner family realise their dream of owning a home. Regardless of the work they perform, 
the Global Village team injects enthusiasm and encourages the families and community by sharing the 
burden of the construction process.  You do make a difference and are greatly appreciated! 
 

Building Materials 
Habitat for Humanity strives to use locally available materials and appropriate technology, and houses 
are designed to meet local needs. In some countries, the team makes the bricks before using them to 
construct the walls of a house. The floors, walls and roof are often made of concrete. The materials and 
techniques may seem crude from a Western perspective, but the resulting strong, safe shelter is a 
great improvement for the family. 
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In order to reduce the cost of Habitat houses, Habitat for Humanity uses as much donated material as 
possible. For this reason, you may find yourself working with materials that seem inefficient to install, or 
appear to be more expensive than alternative materials. This might seem puzzling at first, but keep in 
mind that using donated materials is more economical in the long run. 
 

Tools 
Depending on the country and the type of houses being constructed, you may or may not be asked to 
bring tools. When tools are needed, they are usually only personal hand tools. If you do bring tools, 
label them with your name or a distinctive marking. Team members usually donate their tools to the 
affiliate upon departure, but this is not required. Your team leader will advise you if tools are needed. 
 
Each team member should have appropriate work gloves and sturdy, closed-toe shoes.  For protection 
from the sun, a wide-brim hat is recommended.  During air travel, place tools in your checked baggage; 
do not pack them your hand luggage. 
N o r t h e r n I r e l a n d 

Work Site Safety 
Safety is everyone‘s concern and an important consideration at all Habitat work sites. Since Habitat 
work crews often include inexperienced volunteers, everyone must pay extra attention to safety. An 
observer can often see danger better than the worker directly involved in a task.  Be cautious at all 
times, and ask questions if you are uncertain how a task is performed. 
 
Safety is based on knowledge, skill and an attitude of care and concern.  The on-site construction 
supervisor will instruct volunteers in the correct and proper procedure for performing each task and will 
familiarise you with the potential hazards and how such hazards can be minimized or eliminated.  Your 
team leader and local Habitat staff work together to maintain a safe working environment and to ensure 
that everyone at the site is following safe work habits.  
 
It is important that every volunteer understands and uses safe work practices at all time. The final 
responsibility for each team member‘s personal safety lies with that individual member. 
 

Dressing for Work 
It is important to dress in a way that is practical and safe. Follow these guidelines: 
 Wear clothes and gloves that are appropriate for the work and weather conditions. 
 Wear work boots or thick-soled shoes at all times on site. You will not be permitted to be on site 

wearing sandals or other types of inappropriate footwear. 
 Wear hard hats while doing demolition work and during the framing phase of construction.   
 Use protective glasses when there is any possibility of eye injury. 
 Wear a dust mask when sanding or installing insulation. 
 Use earplugs when using a power tool for a prolonged period.  
 
Depending on the work being performed, the on-site supervisor may request that volunteers take 
additional safety precautions. 
 

Personal Precautions 
In their enthusiasm to contribute, Habitat volunteers may exceed their physical limitations. They then 
pay for it through injury or sore muscles for the remainder of the project. In many cases, team members 
are not accustomed to extended manual labour.  It is important that each team member recognise 
his/her limitations and work within them. 
 
 Lifting - Always use the proper lifting technique: bent legs and straight, vertical back.  Do not 

exceed your lifting capacity. 
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 Over-exertion - Recognise your limits. Avoid struggling to keep up with other team members. 
When you get tired, take a break; do not feel guilty about sitting down for a rest if you need it. 

 Hydration - physical work causes you to perspire, resulting in dehydration unless lost liquid is 
replenished.  When working on a Habitat project, drink more water than normal. Every job site will 
have safe drinking water available. Drink plenty, and drink before you feel thirsty. 

 Sun - many work sites are without shade. Under these conditions, always wear sunscreen and a 
broad-brimmed hat. At the first indication of sunburn, reapply sunscreen and cover exposed areas 
with clothing. Ask your doctor if any medications you are taking increase sensitivity to sunlight. 

 

Power Tools and Other Electrical Equipment (if applicable) 
 A power tool should not be used without proper instruction in its use and explanation of the potential 

consequences of misuse. 
 Faulty tools should not be used; they should be labelled ―faulty‖ and reported to the team leader or 

construction supervisor immediately. Do not wait until the end of the day to report a faulty tool. 
 

Hand Tools 
 Always select the correct type and size of tool for the task, and make sure it is sharp or properly 

adjusted. 
 Do not use a tool if the handle is loose or in poor condition. 
 When using tools hold them correctly. Most cutting tools should be held in both hands with the 

cutting action away from your body. Avoid using your hand or fingers as a guide to start a cut. 
 Handle and carry tools with care. Keep sharp-edged and pointed tools turned downward. 
 When working with a hammer, wear a hammer loop or tool belt where the hammer can be kept 

when not in use. 
 Never place a tool on a sloping overhead surface or in a precarious position where it could fall. 
 When not in use, tools should be returned to their place of keeping. 
 Do not use a power nail gun unless you are proficient in its use and the immediate work area is 

clear of volunteers. This tool can be very dangerous to yourself or others! 
 

Working at Heights 
Working above ground level on ladders, scaffolding or roofs is a common source of accidents on work 
sites. Injuries of this type may be serious and are often due to user error - failing to follow safety 
precautions. 
 

Maintaining a Safe, Clean, Secure Work Site 
―A clean work place is a safe work place‖ refers to the neatness and good order of the work site. Good 
housekeeping prevents accidents. 
 Clean up rubbish and scrap materials daily.  Do not permit blocks of wood, nails, bolts, empty cans, 

pipe, wire or other materials to accumulate around the work site. 
 Keep tools and equipment that are not in use in their proper place. This protects both tools and 

workers. 
 

Emergency Medical Care 
If a person is injured on the job, contact your team leader immediately. S/he will direct a person to 
summon medical help, if needed, and obtain the work site first-aid kit.  Make the injured person 
comfortable and attempt to stabilise the injury until medical help arrives.  Your team leader possesses 
an Emergency Management Plan that outlines specific procedures to follow in cases of injury or illness.   
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Health and Personal Safety 
 
Especially if you are travelling to a developing country, the level of sanitation and hygiene is likely to be 
lower than what you are used to. Educate yourself on specific risks. Be careful of what and where you 
eat and drink. Use common sense and be vigilant about your personal safety. 
 
Your team leader and the in-country Habitat representative have taken every step to ensure the team‘s 
health and personal safety during the trip. Nonetheless, you must always use caution.  
 

Medications 
If you use prescription medications carry an adequate supply for the trip, along with a signed and dated 
statement from your doctor indicating the dosage and the reason for the medications. This information 
will answer questions you might encounter when passing through customs and is helpful to medical 
authorities in case of emergency.   
 
Be sure to discuss with your doctor the climate at your destination, as some medicines function 
differently at extreme temperatures or when the patient is exposed to large amounts of sunlight.   
 
If you wear prescription glasses, bring an extra pair and a copy of your prescription. Contact lens 
wearers should check with their eye care professional regarding the practicality of wearing and cleaning 
their lenses during the Global Village trip. 
 

Immunisations 
Immunisations and other health concerns, and associated costs, are your personal responsibility as 
a Global Village team member.  
 
Habitat for Humanity cannot give specific recommendations about the immunisations, for legal reasons. 
It is highly recommended that you consult your doctor or a travel doctor for personalised advice 
concerning your health and your international travel plans.  
 
All team members are encouraged to have an up-to-date tetanus shot (within at least the last 10 years) 
prior to the Global Village trip. Some vaccinations, such as typhoid and hepatitis, require booster shots 
a month after the initial vaccination. Begin your immunisations, if necessary, as soon as possible. 
 

Insurance 
Medical insurance (see Appendix C) is included in the trip cost and each Global Village team member 
is covered for the duration of the trip. Medical claims to Habitat‘s medical insurance carrier (Medex 
Chubb) must be submitted within 90 days of occurrence.  
 
Ask your team leader for copies of the claim forms if needed. The attending doctor should fill out a 
section of the form if you intend to make a claim later on.  
 
You may want to consider purchasing additional travel insurance that covers lost luggage and 
reimbursement of expenses associated with trip interruptions and cancellations. Contact the travel 
agent of your choice for information about trip insurance coverage.  
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Common Maladies 
 
Traveller Stress 
International travellers may be subject to stresses that lower their resistance to disease, such as 
crowding, disruption of usual eating and drinking habits, and time changes, with jet lag contributing to a 
disturbed pattern of sleep. This stress can lead to nausea, indigestion, fatigue or insomnia. 
 
Heat and cold can be directly or indirectly responsible for some diseases and can give rise to serious 
skin conditions.  Excessive heat and humidity alone, or immoderate activity under those conditions, 
may lead to heat exhaustion due to salt and water deficiency and to the more serious hyperthermia - 
heat stroke.  The sun‘s ultraviolet rays can cause severe and very debilitating sunburn. 
 
Jet Lag 
You may feel a bit ill the first few days at your destination; most likely it‘s only jet lag. The best solution 
is to adjust to your host‘s schedule as soon as possible.  That means going to bed when they do and 
getting up when they do, even if you don‘t feel like it. Sensible exposure to sunlight the first day also 
helps the body adjust. Sometimes a short nap in the afternoon helps, but don‘t sleep too long. 
Complete adaptation depends on the number of time zones crossed but could take a week or more. 
 
Traveller’s Diarrhoea   
Diarrhoea can strike for a variety of reasons: food poisoning, viral infection, amoebic dysentery or other 
causes. You won‘t know right away what‘s causing it. Most frequently it is acquired through ingestion of 
contaminated food and/or water.  Both cooked and uncooked foods may be implicated if improperly 
handled. Raw or undercooked meat and seafood, and raw fruits and vegetables are especially high 
risks. Tap water, ice, and non-pasteurised milk and dairy products may be associated with increased 
risk. Safe beverages include bottled carbonated beverages (especially flavoured beverages), hot coffee 
and tea, and water boiled or appropriately treated with iodine or chlorine. 
 
Most cases of diarrhoea are self-limited and require only simple replacement of fluids and salts lost. If 
diarrhoea strikes, be sure to drink plenty of liquids to keep from becoming dehydrated. It‘s good to drink 
water with a bit of sugar and salt (and some orange juice, if available).  
 

While in the host country 
The most common health advice given to travellers to foreign countries is ―Don‘t drink the water!‖ 
Keeping healthy, however, involves more than carefully selecting your water source. 
 
In many developing nations the safest approach is, ―Drink it boiled and eat it hot.‖ Your team leader and 
host-country Habitat representative make every attempt to provide you with safe drinking water and 
food.  If you do become ill during the trip, it is better to see a local doctor, who is familiar with local and 
tropical illnesses, than to wait until you return home. 
 
Water 
Where water may be contaminated, ice and containers for drinking also should be considered 
contaminated.  Thus, in these areas ice should not be used in beverages. If ice has been in contact 
with containers used for drinking, the containers should be thoroughly cleaned, preferably with soap 
and hot water, after the ice has been discarded. 
 
It is safer to drink bottled beverages directly from the bottle than from a questionable container.  
However, water on the outside of cans or bottles of beverages might be contaminated. Therefore, wet 
cans or bottles should be dried before being opened, and surfaces that are contacted directly by the 
mouth in drinking should first be wiped clean. Where water may be contaminated, travellers should 
avoid brushing their teeth with tap water. 
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Food 
To avoid illness, food should be selected with care. All raw food is subject to contamination, particularly 
in areas where hygiene and sanitation are inadequate. Consumption of food and beverages obtained 
from street food vendors has been associated with increased risk of illness. 
 
Mosquitoes and Other Insects 
The effectiveness of anti-malaria drugs is variable, depending on patterns of resistance and compliance 
with medication instructions. And for many vector borne diseases, no specific preventatives are 
available. The safest approach to prevention of vector-borne diseases is avoidance. 
 
Although vaccines and/or drugs are available against vector-borne diseases such as yellow fever and 
malaria, there are none for most other mosquito-borne maladies such as dengue. Use repellents and 
other general protective measures to minimize your exposure.  
 
Avoiding Mosquito Bites 

1. Apply insect repellent to exposed skin. Repellent containing 20–35 percent DEET is 
recommended. 

2. Wear long-sleeved clothing and long pants if you are outdoors at night. 
3. Use a mosquito net over the bed if your sleeping quarters are not air-conditioned or screened. 

For additional protection, treat the mosquito net with insecticide. 
4. Spray an insecticide or repellent on clothing, as mosquitoes may bite through thin clothing. 
5. Spray insecticide in your bedroom before going to bed at night. 

 
Accommodations 
When accommodations are not adequately screened or air-conditioned, bed nets are essential to 
provide protection and comfort. A mosquito net should be tucked under the mattress and can be 
sprayed with repellent. Aerosol insecticides and mosquito coils may help to clear rooms of mosquitoes. 
 
Personal Safety 
Your team leader should have access to a basic first-aid kit, an Emergency Management Plan, and 
emergency contact information for each participant, the host-country Habitat representative and the 
Habitat coordinator in New Zealand. 
 
Swimming Precautions 
Swimming in contaminated water may result in skin, eye, ear and certain intestinal infections, 
particularly if the swimmer‘s head is submerged. Biting and stinging fish and corals also pose a hazard 
to swimmers. Never swim alone or when under the influence of alcohol or drugs, and never dive head 
first into an unfamiliar body of water. 
 
Catastrophic Event 
The health and safety of Global Village team participants and leaders is a top priority of Habitat for 
Humanity. Your team leader‘s Emergency Management Plan contains specific instructions about 
dealing with catastrophic occurrences - natural disaster, civil unrest, terrorism, or criminal activities, 
which pose a threat to team members. Habitat for Humanity will not pay ransom or make any other 
payments in order to secure the release of hostages. 
 
International travellers should be aware of the potential for violence-related injuries. Risks of assault or 
terrorist attack varies from country to country; heed the advice of your team leader, the Habitat host-
country representative, local residents and tour guides about areas to avoid and proper procedures for 
going out at night and going out alone.  Do not resist attackers. If confronted, give up your valuables.  
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Back Home 
Aside from the luxury of sleeping in your own bed and taking long, hot showers, few team participants 
look forward to getting back to their daily routines following a Global Village trip. Immersing yourself in 
helping partner families in a modest, often impoverished culture, even if for only a few weeks, can be a 
life-altering experience; it often causes participants to re-evaluate their own life priorities.  
 
Upon returning home you may find yourself seeing things a bit differently. The way you and those 
around you live might suddenly seem excessive, possibly even wasteful.  Material things that once 
were valued may be of lesser importance. Don‘t be alarmed; you most likely are experiencing re-entry 
stress. 
 
Overcoming re-entry stress takes time, and even then some Global Village team participants never 
totally return to the way they were prior to the trip. Such a change can be positive, but avoid making 
drastic changes too soon after returning.  Give yourself time to process the experience. Stay in touch 
with other team members; they may be experiencing similar emotions. 
 
If you have suffered an illness while overseas, register that illness with your personal doctor upon 
returning home. Report any out-of-country medical problems or exposure to infectious diseases to your 
doctor and Volunteer Programmes Coordinator.   
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Conclusion 
 
Thank you for taking the time to review this orientation manual; doing so is an important investment in 
yourself, your Global Village team and your host country. A successful team requires preparation from 
each participant; reading this manual is the starting point.  
 
As you take the necessary steps to prepare yourself for your upcoming adventure, don‘t forget about 
your family and friends. They need to be assured of your safety, to know how to contact you in case of 
emergency and to understand clearly why you are participating in this trip. 
 
We want to express our hope and excitement for you and your upcoming adventure. Habitat offers an 
opportunity for unique partnerships around the world. Global Village team members are integral 
partners in achieving Habitat for Humanity International‘s goal of eliminating substandard housing 
worldwide. 
 
Many times Global Village team participants return home with a different attitude. Once you experience 
the rewards of helping those in need of a simple, decent place to live, you most likely will want to 
continue giving; and you can. It is easy to stay involved in the Habitat mission.  
 
First, your Global Village trip is a significant undertaking; spread the word. After returning home, seek 
opportunities to speak about your adventure at church and civic group gatherings, social clubs, etc. 
Specifically target groups and organizations that helped finance your trip.  Every time you tell your story 
there is a good chance that you will gain additional supporters for the Habitat mission. 
 
Volunteering locally is another way to stay involved.  Many former Global Village team members go on 
to work with their local affiliate - on build sites, in the office, or as board members or partner-family 
liaisons.  And of course there are future Global Village teams to join.  If time won‘t allow physical 
participation, you can always support the Habitat mission with monetary donations. 
 
The Volunteer Programmes Coordinator is available to help you before, during and after your 
adventure.   
 
At the end of your trip the team leader will provide an evaluation form that we urge you to use to tell us 
about your experience. We look forward to receiving your feedback so we can continue to adjust and 
improve our program for future participants.  
 
Thank you for joining the Global Village family. 
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Appendix A: Useful Websites 
 
 
Habitat for Humanity 
Habitat for Humanity New Zealand www.habitat.org.nz  
Habitat for Humanity Asia Pacific www.habitat.org/ap  
Habitat for Humanity International www.habitat.org     
 
Travel Guides 
Lonely Planet Travel Guide  www.lonelyplanet.com     
Fodor‘s Travel Guide   www.fodors.com      
Let‘s Go Travel Guide   www.letsgo.com      
 
Health and Travel Issues 
Travel Essentials – NZ  www.travel-essentials.co.nz/  
Worldwise Online   www.worldwise.co.nz/  
World Health Organisation  www.who.ch       
Centers for Disease Control   www.cdc.gov       
 
General Information   
World Clock    www.timeanddate.com    
Currencies and Exchange rates www.xe.net/currency     
 
Pacific Islands 
www.bulafiji.com        
www.vanuatu.net.vu 
www.odci.gov/cia/publications/factbook  

 
 

http://www.habitat.org.nz/
http://www.habitat.org/ap
http://www.habitat.org/
http://www.lonelyplanet.com/
http://www.fodors.com/
http://www.letsgo.com/
http://www.travel-essentials.co.nz/
http://www.worldwise.co.nz/
http://www.who.ch/
http://www.cdc.gov/
http://www.timeanddate.com/
http://www.xe.net/currency
http://www.bulafiji.com/
http://www.vanuatu.net.vu/
http://www.odci.gov/cia/publications/factbook
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Appendix B: Payment Procedures 
 
The following payment procedures relate to Global Village teams traveling from New Zealand to other countries 
as part of the Habitat for Humanity (HFH) Global Village programme.   
 

The Trip Cost 
Your Global Village trip cost covers the majority of the expenses you will incur after arriving in the country of your 
destination, plus medical/emergency evacuation insurance coverage, flights from a specified airport (if included) 
and a donation to Habitat for Humanity. 

 
We ask that you commit to raising a minimum of $650 per person ($550 for youth and adult supervisors of youth 
teams) as a donation to Habitat for Humanity. The more money you can raise as a donation, the more houses that 
can be built. Some people pay the donation themselves; others fundraise individually or as a team.  

Submitting Payments  
When applicants are selected for a Global Village team they must confirm by submitting a non-refundable deposit 
in the amount of $200. Your space on the team is not guaranteed until HFH NZ National Office receives this.   

 
The donation and Medex Chubb insurance is due 60 days prior to departure. The balance of the trip fee is due 45 
days prior to departure. The team leader establishes the payment schedule for his/her team and will give details 
of when payments are due to him/her. Medex is $5NZD per person per day. Flight payments usually need to be 
paid before the final amount is due. 

 
All payments must include the team‘s Global Village team code and the participant‘s name and address and be 
accompanied by the Payment Form. Payments can be made by cheque, credit card, or direct deposit.  

 
Payments and donations are transferable but are not refundable. All funds submitted over and above the amount 
of the specified trip cost are added to the donation to Habitat for Humanity. If you raise extra donation funds and 
would like them designated to a specific purpose, please let us know.  

 

Raising Funds 
If planning to solicit donations/fundraise for your trip, talk to the Global Village Coordinator or your team leader 
about fundraising ideas.  There are materials available with ideas to help you get started with your fundraising. 
Donations on your behalf, whether by mail or telephone, are credited to you and your trip cost. When supporters 
make donations directly to HFHNZ they must provide your name and Global Village trip code. Please also visit our 
Habitat Fundraise page to raise funds online: http://www.habitat.org.nz/index.php/pi_pageid/263 

 

Tax Rebate 
Donations to Habitat for Humanity qualify for tax rebate purposes up to the limits prescribed by IRD. HFH New 
Zealand is able to issue you with a tax receipt for the donation portion of your trip cost (minimum $650 for adult 
teams or $550 for youth teams) if you pay your own way. This receipt will be issued once your full payment has 
been received (often after you return home).  

 
If a sponsor is paying part of your trip cost, their contribution will qualify for tax rebate for whatever amount they 
choose to donate. A receipt will be prepared for your sponsor as long as they fill out the appropriate form to 
accompany their donation. Ideally this will be done on the fundraise page. But off line donations are also 
available. Please speak to the GV coordinator for further advice. 
Note: if someone pays beyond your trip total, that money can either be transferred to another team member or the 
funds will be given as a donation towards the host country 

 

Appendix C: Medical Insurance 
 
Medical insurance is included as part of your trip fee established by your team leader.  This mandatory insurance 
coverage is consistent with policies recommended by Habitat for Humanity International‘s Legal Department and 
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ratified by the HFHI board of directors on February 10, 1994. The coverage is designed to ensure a 
comprehensive risk management program and to provide protection of all of Habitat‘s Global Village trip 
volunteers.   
 
Each individual on your team must have coverage in the amount of US$250,000.  Our International Board of 
Directors and Legal Department have worked diligently to protect every Global Village trip participant.  We have a 
serious commitment to risk management and assume everyone is willing to comply. 
 
Note: Covered medical expenses incurred for treatment of a pre-existing condition are limited to a maximum of 
US$50,000.  “Pre-existing condition” means any injury or illness that was contracted or that manifested itself, or 
for which treatment or medication was prescribed, prior to the effective date of this insurance. 
 

Claims 
To file a claim, consult the team leader immediately and request a claim form.  See ―Quick Tips for Filing a Claim‖ 
below, for proper procedures and assistance in filing a claim. 
 

Specifications, Provisions and Exclusions 
Coverage is sold on a per-day basis and commences at the actual start of the trip from the insured‘s residence or 
designated departure point.  Coverage terminates immediately upon return to the insured‘s residence or 
designated return point, or at the end of the published itinerary. 
 
Note: Anyone traveling five days before or five days after their official team dates is offered (automatically) the 
same coverage at no additional cost. Unfortunately, no other extensions of this coverage are available. You must 
be sure to properly insure yourself for all other personal travel. 
 
The policy does not cover loss caused by or resulting from any of the following:  

 Intentionally self-inflicted injuries 
 Suicide while sane 
 Attempted suicide while sane 
 Pregnancy 
 Childbirth or miscarriage 

 Accident occurring while a passenger 
on, operating or learning to operate, or 
serving as a crew member of any 
aircraft 

Injuries or sickness sustained while under the influence of drugs (other than prescribed) or alcohol are not 
covered. Injuries or illness sustained while racing or committing or attempting to commit a felony are not covered. 
 

Medical Assistance 
Medical assistance for Global Village team members is available 24 hours a day, seven days a week.  It includes 
the following: 

 Multilingual MEDEX assistance specialists. 
 Assistance in locating the nearest, most appropriate medical care. 
 International MEDEX preferred provider networks. 
 MEDEX program medical advisors (physician) consultative and advisory services, including review of 

appropriateness and analysis of medical care. 
 Assistance in establishing contact with family, personal physician and employer, as appropriate. 
 Monitoring progress during treatment and recovery. 
 Emergency message transmittal services. 
 Translation services and referrals to local interpreters, as necessary. 
 Verification of insurance coverage facilitating entry and admissions to hospitals and other medical 

care providers. 
 Special assistance regarding the coordination of direct claims payment. 
 Emergency funds transfers. 
 Coordination of embassy and consulate services. 
 Management, arrangement and coordination of emergency medical transportation, as necessary. 
 Management, arrangement and coordination of repatriation of remains. 
 Knowledgeable legal referral assistance. 
 Coordination of securing bail bonds and other legal documents. 
 Special assistance in replacing lost or stolen travel documents, including passport. 
 Courtesy assistance in securing incidental aid and other travel-related services. 
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 Special assistance in making arrangements for interrupted or disrupted travel plans resulting from 
emergency situations, including: 

o The return of unaccompanied travel companions. 
o Travel to the bedside of a stranded person. 
o Rearrangement of ticketing due to accident or illness and other travel-related 

emergencies. 
o The return of stranded motor vehicles and related personal items. 

 

Covered Services per Volunteer Benefits 
Medical Accident or Sickness ............................................ $250,000 Max 
Deductible .......................................................................... None 
Coverage (%) ..................................................................... 100% 
Permanent Total Disability ................................................. $250,000 
Emergency Medical Evacuation ........................................ $150,000 
Accidental Death & Dismemberment ................................. $250,000 
Repatriation of Remains .................................................... $150,000 
Medical Assistance Services ............................................. MEDEX 
 

Quick Tips for Filing a Claim 
 

Policy 6404-54-47 MEDEX Code CHB 
1. Notify your Global Village team leader of any accident or need for medical attention as soon as possible. 
2. Your team leader will supply you with an accident claim form that needs to be completed and sent to 

Chubb Insurance.  Details are on the form. 
3. Be certain the attending physician completes the claim form, including diagnostic/treatment signature and 

date. 
4. Obtain a copy of the hospital/clinic invoices and make copies of all prescriptions/invoices and submit them 

with the claim form. 
5. Have your team leader sign the form. 
6. Claims must be submitted within 90 days from the date of the accident/injury/illness. 
 

Important: If assistance is needed in identifying an appropriate medical provider or facility, contact MEDEX at 
(800) 527-0218 or collect at (410) 453-6330. MEDEX code is CHB. 
 
 
 
Urgent Care and Evaluation: If emergency evacuation and/or urgent care are needed, contact MEDEX 
immediately. MEDEX will make all the appropriate arrangements. See phone numbers above. 
 
Note: Even if the claim amount is considered too small for submission, or it is determined by diagnostic evaluation 
that the condition may not be serious or requires no further medical treatment at the time, the International Global 
Village department and its underwriter recommend completing all of the above steps in order to establish a basis 
for admission of a valid claim later. 
 
Toll free numbers are available in some countries as listed below. Yet it is always best to call collect if the toll free 
number is not accepted by the local telephone exchange. 
 
International Toll Free Telephone Access Numbers: 
 
Australia and ................... 1-800-127-907 

Tasmania 
Hong Kong ...................... 800-96-4421 
Indonesia ........................ 001-800-1471-0621 
Japan .............................. 0031-11-4065 
Mexico............................. 001-800-101-0061 
New Zealand ................... 0800-44-4053 
Philippines ...................... 1-800-1-111-0503 

Singapore ........................ 800-1100-452 
Thailand .......................... 001-800-11-471-0661 
 
MEDEX Assistance Coordination Centers 
United States ..................  [1] 410-453-6330 

Baltimore, Maryland 
United Kingdom .............. [44] 1-273-223000 

Brighton, England 
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Notes: 

 When a toll free number is not available, travelers are encouraged to call MEDEX collect.  The 
country code precedes the phone number in brackets. The toll free numbers listed are available only 
when physically calling from within the country. 

 The toll free Israel line is not available from pay phones and there is a local access charge. 
 The toll free Italy, Vatican City and San Marino numbers have a local charge for access. 
 The toll free Japan line is available only from touch-tone phones (including pay phones) equipped 

for international dialing. 
 If calling from Mexico on a pay phone, the pay phone must be a La Datel pay phone. 
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Appendix D: Cancellation Policy 
 
All funds, both donations and payments, received by Habitat for Humanity New Zealand (HFHNZ) on behalf of 
your team become the property of HFHNZ and are considered non-refundable.  
 
HFHNZ does not provide trip cancellation insurance. It is strongly recommended that you inquire about 
purchasing it through your travel agent.  
 

If a team or team member cancelsé  
 More than 45 days prior to scheduled departure – HFHNZ will transfer payments and donations to 

another Global Village trip of your choice. Requests for transfers must be made in writing. No refunds 
are offered if you cancel. 

N.B. – If HFHNZ has made prepayments on the team member‘s behalf prior to the cancellation (e.g. for flights), 
this amount will be deducted from the transfer. Refunds of such expenses should be arranged by the 
team member through the team member‘s individual travel insurance policy (if applicable). 
 

 Within 45 days of scheduled departure – One hundred percent of payments and donations will be 
retained by HFHNZ to meet current obligations.  

N.B. – In case of team cancellation within 45 days of departure, a slot reservation fee of NZD$1,500 applies. 
Normally this is absorbed by the team‘s donation payment, which is due 60 days prior to departure. In 
the unlikely event that an entire team cancels within 45 days of departure and has not paid sufficient 
funds to HFHNZ, the team leader(s) become(s) liable for this payment.  

 

If Habitat for Humanity must cancelé  
Habitat for Humanity will make every effort to conduct the trip as scheduled. In the unlikely event that this is not 
possible (due to safety concerns, security issues, or other reasons), Habitat for Humanity will make every effort 
to re-route or defer the team. If the trip must be cancelled, HFHNZ will attempt to place you on another suitable 
trip or you may receive a full refund of any donations, Medex Chubb insurance payments, and in-country 
expense funds paid to HFHNZ for the trip. HFHNZ cannot compensate participants for the cost of unusable 
airfare or any other expenses resulting from the cancellation. Again, it is strongly recommended that team 
members purchase trip cancellation. 
 

Delays en routeé  
Habitat for Humanity cannot be held responsible for accidents, missed or rescheduled flights, missed or 
rescheduled ground transportation, or any situations that prevent a participant from joining the team. Each 
participant is responsible for additional expenses incurred. If you are en route to your destination and find 
yourself in a bind, please call us and we will do everything we can to assist you in connecting with your team. 
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Appendix E: Youth Policy 
 
Youth Policy 

 Minors are defined as youth under 18 years of age (under 20 in Japan and Korea, under 21 in Singapore) 
 All minors must be accompanied by a parent or legal guardian or be under the care of an institution (i.e. school, church) 
 One adult representative of the institution must accompany every 10 minors for the duration of the project. 
 Minors may not participate in blitz builds, heavy lifting, working on roofs or any place above 6 feet above the ground. 
 Minors 13 years of age and under must be accompanied by a parent or legal guardian, receive special approval from the 

host affiliate, and be restricted to specific activities. 

 
Age Guardianship Working Conditions Host Setting Documentation Required 

Age: 
Below 14 

 

Must accompanied by a 
parent or legal guardian 
 

Can only perform age 
appropriate functions (i.e. 
limited landscaping, 
serving food, off site non-
construction activities, no 
heavy lifting)  
 
Affiliates must guarantee 
children will not work on a 
site where heavy 
construction is going on. 

Affiliates in any country 
must be equipped and 
trained to handle children 
under 14 

―Waiver of Liability‖ must 
be signed by the parent or 
legal guardian releasing 
Habitat for Humanity 
International of liability  

Age: 
14 – 15 

Must be accompanied by 
parent or legal guardian, 
or be under care of an 
institution (i.e. school, 
church) 
 
Ratios adults to students 
may be no more than 5:1 

Can only perform age 
appropriate functions (i.e. 
landscaping, painting 
serving food, approved 
carpentry, no heavy lifting) 
 
Affiliates must guarantee 
children will not be 
working on a construction 
site where heavy 
construction is going on 

Affiliates in any country 
must be equipped and 
trained to handle children 
14-15 

Memorandum of 
understanding signed by 
the institution if/when 
appropriate. 
 
Parent or legal guardian 
must sign  

 ―Waiver of liability‖ and 

 ―Authority to treat‖  forms 
that designate another 
adult on the team 

Age: 
16-17 
 
Except: 
Japan, 
Korea: 
16 - 19 
 
Singapore: 
16-20 

Must be accompanied by 
parent or legal guardian 
or under care of an 
institution (ie. school, 
church) 
 
Ratios adults to youth 
may be no more than 
5:1 

May do construction but: 

 Cannot work on the roof 

 No power tools 

 No blitz builds  

 Cannot work above 2m 
(6 ft) height 

 No demolition or 
excavation work 

 No heavy lifting 

Affiliates in any country 
must be equipped and 
trained to handle children 
16 – 17  
(16-19 for  Japan & Korea, 
and 16-20 for Singapore) 

Same as above 

Age: 
18 or Older 
Except:  
Japan 20, 
Korea 20, 
Singapore 
21. 
 

Treated as an adult Treated as an adult Anywhere Standard Global Village 
Documents 

Note: Age is calculated starting with 0, on the date of birth with the next anniversary of the birth resulting in the age 
increasing by 1 year.  For example, someone born on December 25, 1980, will be 1 year of age on December 25, 1981. 
 

Appendix F: Team Member Agreement 
 
I realize that the following elements are crucial to the effectiveness, quality and safety of our 
experience together. As a member of a Global Village team I agree to: 
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 Remember that I am a guest working at the invitation of the people of the host country and 
Habitat for Humanity. If my bare arms, shirtless back or exposed legs offend my hosts, I‘ll 
cover them.  

 Remember that we have come to learn, not to teach. I may run across procedures that I feel 
are inefficient or attitudes that I feel need changing. I‘ll resist the temptation to inform our hosts 
about ‗how we do things‘. I‘ll be open to learning other people‘s methods and ideas.  

 Respect the hosts‘ view of religion.  
 Respect my team leaders and their decisions.  
 Refrain from gossip. I may be surprised at how each person will blossom when freed from the 

concern that others may be passing judgement.  
 Refrain from complaining. I know that travel can present numerous unexpected and undesired 

circumstances.  
 Respect the work that is going on in the country with Habitat for Humanity. I realize that our 

team will be there for just a short time, while Habitat for Humanity is there for the long term. I 
will respect their knowledge, insights and instructions.  

 Attend all team meetings and follow-up meetings.  
 Fulfil all logistical requirements. I will research and comply with all requirements regarding 

passports, visas, finances, vaccinations, etc.  
 Refrain from negative political comments or hostile discussions concerning the politics of the 

country I am visiting.  
 Refrain from any activity that could be construed as romantic interest toward a local or another 

team member. I realize certain activities that seem innocuous in my own culture may be seen 
as inappropriate in others.  

 Refrain from consuming alcoholic beverages except when and where permitted by the team 
leader.  

 Not be involved with illegal drugs or inappropriate sexual behaviour while on the trip. 
 Remember not to be exclusive in my relationships. If my spouse or best friend is on the team, 

we will make every effort to interact with all members of the team, not just one another.  
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Habitat for Humanity New Zealand 

P O Box 112 387 
                                       Penrose 

                                       Auckland 
Auckland, New Zealand 1642 

Phone: 0800 44 22 48 
Fax: 09 579 4112 

Email: gv@habitat.org.nz 
Web: www.habitat.org.nz  
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